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AREAS OF EXPERTISE:

Vocational Consulting and Psychiatric Rehabilitation.

LICENSES AND CERTIFICATIONS:

Certified Case Manager #4232994 2017 — Present
Commission for Case Manager Certification, Mount Laurel, New Jersey

Certified Rehabilitation Counselor #00102221 2007 — Present
Commission on Rehabilitation Counseling Certification, Schaumberg, Illinois

EDUCATION:

Northern Arizona University Assistive Technology Certification December 2008
Flagstaff, Arizona

University of Arizona Master of Arts in Rehabilitation May 2007
Tucson, Arizona Psychiatric Rehabilitation Certification
University of Connecticut Bachelor of Arts in Sociology December 1993

Storrs, Connecticut

PROFESSIONAL EXPERIENCE:

Vocational Diagnostics, Inc. Vocational Consultant 04/14 — Present
Phoenix, Arizona

Provide litigation support services to team of experts related to earning capacity evaluation, labor market research,
job placement, job seeking skills training and related areas within the scope of practice of vocational rehabilitation
counseling. Develop earning capacity evaluations of injured children and adults. Injuries include orthopedic and
neurological injuries and traumatic brain and spinal cord injuries. Vocational evaluation, rehabilitation and job
placement. Retention in cases related to personal injury, medical malpractice, wrongful death, family law, among
others.
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PROFESSIONAL EXPERIENCE (Cont’d.):

North Carolina Department of Health and Human Services  Vocational Rehabilitation Counselor
Smithfield and Cary, North Carolina 03/11-03/14

Provided vocational counseling, guidance and case management services for school-to-work caseloads for
individuals with cognitive, neurological, developmental, physical and/or psychological disabilities.

Marcy Tigerman Consulting Services Vocational Consultant 10/10 — 03/14
Tucson, AZ

Provided labor market analysis, research, case summaries and report editing.

State of Arizona Rehabilitation Services Vocational Rehabilitation Counselor
Tucson, Arizona 06/04 — 02/11

Provided vocational counseling, guidance and case management services for University of Arizona students,
seriously mentally ill and general caseloads for individuals with cognitive, neurological, developmental, physical
and/or psychological disabilities.

The Beacon Group Program Manager 12/01 - 6/04
Tucson, AZ

Assessed the needs and impairments of incoming clients and developed, coordinated, and implemented individual
rehabilitation plans for individuals with cognitive, physical, Traumatic Brain Injury, Spinal Cord Injury and mental
health disabilities. Services included work adjustment, supported employment, case management and job
development.

Wedco Employment Center Employment Specialist 07/00 — 11/01
Tucson, AZ

Taught job preparation skills for individuals with physical and psychological impairments. Evaluated and counseled
clients, developing and monitoring employment goals. Coordinated with employers to assist clients with job
placement and retention, providing guidance with training and accommodations. Prepared detailed reports on each
client’s progress and placement information.

Tetra Corporation Program Manager 05/99 - 7/00
Tucson, AZ

Provided intake and follow-up services, taught job preparation and social skills, and counseled, evaluated, and
developed rehabilitation goals for a caseload of individuals diagnosed with Traumatic Brain Injury, Serious Mental
Iliness and/or physical or cognitive disabilities. Created employment opportunities by collaborating with employers,
behavioral health agencies and other community organizations.

Tetra Corporation Rehabilitation Technician 06/97 —5/99
Tucson, AZ

Taught vocational and social skills for individuals with developmental, physical and psychological disabilities in a
work-adjustment training program. Evaluated client strengths and needs and made recommendations for further
training and job placement considerations, including accommodations.
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INTERNSHIP EXPERIENCE:

State Compensation Fund of Arizona Medical Case Manager Intern 01/07 - 5/07
Tucson, AZ

Managed the treatment of catastrophically injured workers by coordinating the necessary care and support services
to ensure appropriate medical management. Provided disability related and vocational counseling to assist
individuals with adjustment to disability, personal loss and anger issues in order to progress towards successful
reemployment for industrially injured clients with the following injuries and diagnoses: orthopedic, Spinal Cord
Injury, Acquired Brain Injury, psychological, neurological and chronic pain.

PROFESSIONAL MEMBERSHIPS AND AFFILIATIONS (Past and Present):

Commission for Case Manager Certification 2017 — present
IARP Membership Committee 2015 — present
IARP Annual Awards Committee 2015 — present
International Association of Rehabilitation Professionals (IARP) 2014 — present
Arizona Commission on Disability Issues 2008 — 2010
Arizona Rehabilitation Services Counselor Advisory Committee 2007 — 2010
AWARDS:

Chi Sigma lota Honor Society 2006 — 2007
Wedco Employee of the Year for Public Relations 2000

National Merit Scholar 1992 — 1993



